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Copyright, Trademarks and Important Information 

 
Copyright 

© 2014 UniSVR Global Information Technology Corp. 
 
Trademarks 

UniArgus is a registered trademark of UniSVR Global Information Technology Corp. 
Microsoft and Windows are registered trademarks of Microsoft Corporation. 
All other trademarks mentioned in this document are trademarks of their respective owners. 

 
Disclaimer 

This document is intended for general information purpose only, and due care has been taken in 
its preparation. Any risk arising from the use of this information rests with the recipient, and 
nothing herein should be construed as constituting any kind of warranty. UniSVR Global 
Information Technology Corp. reserves the right to make adjustments without prior notification. 
All names of people and organizations used in this document’s examples are fictitious. Any 
resemblance to any actual organization or person, living or dead, is purely coincidental and 
unintended.
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Limited Warranty 
 

Limited Warranty Statement 
UniSVR Global Information Technology Corp.(“UniSVR”) warrants its products to be free 
from defects in workmanship and materials, under normal use and service, for the applicable 
warranty term. 

As new technologies emerge, older technologies become obsolete and UniSVR will, at its 
discretion, replace an older product in its product line with one that incorporates these newer 
technologies. At that point, the obsolete product is discontinued and no longer support. 

Warranties Exclusive 
If a UniSVR product does not operate as warranted above, customer’s sole remedy shall be 
repair or replacement of the product in question, at UniSVR’s option. The foregoing 
warranties and remedies are exclusive and are in lieu of all other warranties or conditions. 
Express or implied, either in fact or by operation of law, statutory or otherwise, including 
warranties or conditions of merchantability and fitness for a particular purpose. UniSVR 
neither assumes nor authorizes any other person to assume for it any other liability in 
connection with the sale, installation, maintenance or use of its products. UniSVR shall not 
be liable under this warranty if its testing and examination disclose the alleged defect in the 
product does not exist or was caused by customer’s or any third person’s misuse, neglect, 
improper installation or testing, unauthorized attempts to repair, or any other cause beyond 
the range of the intended use, or by accident, fire, lightening, or other hazard. 

Limitation of Liability 
In no event, whether based in contract or tort (including negligence), shall UniSVR be liable 
for incidental, consequential, indirect, special, or punitive damages of any kind, or for loss 
of revenue, loss of business, or other financial loss arising out of or in connection with the 
sale, installation, maintenance, use, performance, failure, or interruption of its products, even 
if UniSVR or its authorized reseller has been advised of the possibility of such damages. 
Some country do not allow the exclusion of implied warranties or the limitation of incidental 
or consequential damages for consumer products, so the above limitations and exclusions 
may not apply to you. This warranty gives you specific legal rights, which may vary from 
country to country. Nothing in this warranty shall be taken to affect your statutory rights. 
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1. General Introduction to HermesDDS Service and HermesDDS AP 
HermesDDS AP is an interface for users to easily enjoy HermesDDS Service. 

HermesDDS Service is a cloud end service which allows users to view and share 

real-time images and services such as file transferring, printing, managing NEDs 

(network edge devices) via the Internet without making settings of firewalls and 

DDNS. Users can manage their devices remotely and securely. 

 

2. Register for HermesDDS Service 
2.1 Go to www.hermesdds.com/login.aspx and click [Free Register]. 
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2.2 Activate the verification letter sent to your registered e-mail address and login 

to HermesDDS Member Service Portal with your registered Member ID, 

Password, and Confirmation Code displayed on the page. 

 
 

3. Add A New Device to Your HermesDDS Service 
3.1 Log in with your Member ID, Password, and Confirmation Code. 

3.2 Click [Device Manager] in the top column after you login. 
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3.3 Purchase the service immediately or later. 

3.3.1 Purchase the service immediately. 

3.3.1.1 Click [Buy Service]. 



UniSVR HermesDDS AP 

              

9 

© UniSVR Global Information Technology Corporation    

 

 

 

 

4. Manager Your Device 
4.1 You can edit the device and contact information via “Device Manager”. 

4.1.1 Click [Device Manager] in the top column. 
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You can modified your device name and nickname. 

 

 

4.2 You can share your device with your contact via “Device Manager.” 

4.2.1 Click [Device Manager] in the top column. 

4.2.2 Click the envelope icon under “Share” of the device that you want to 

share with your contact. 

 

4.2.3 Select the contact whom you want to share the device with and click 

[Add]. Or you can type the e-mail address of the non-HermesDDS 

member who you want to share the device with into the blank. 
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4.2.4 Click [Share device]. Your contact will receive an invitation letter. 

When he/she logs in to HermesDDS AP, he/she will find the device 

which you want to share with him/her in the list of Awaiting Request. 

After he/she accepts your request and re-log in to HermesDDS AP, 

he/she can share your device. 

 

4.2.5 If you want to delete a contact whom you have shared files/folders 

with, select the device displayed on HermesDDS AP and click 

[Contacts] and click [Device relations list].  
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4.2.6 Select the contact whom you no longer want to share the device with 

and click  to add him/her to the blocked list. Click [OK], then 

he/she cannot share your device any more. 

 

 

5. Download and Install HermesDDS AP 
5.1 Click [Run HermesDDS AP Now!] to download HermesDDS AP at 

http://www.unisvr.net/download.aspx 

 

 

 

5.2 Select the langue which you want to use on HermesDDS AP and click [Next]. 
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5.3 Click [Next] to proceed. 

  

 

5.4 Select “I agree to the terms of this license agreement” and click [Next]. 

 
 

5.5 Select the folder to install the software and click [Next]. 
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5.6 Click [Next] to proceed. 

  

 

5.7 Click [Finish] to complete the installation. 
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6. Use HermesDDS AP 
6.1 Click the icon of HermesDDS AP in the Start Menu to run the software. 

 

 

6.2 Login to HermesDDS AP with your HermesDDS Member ID and Password. 

 

 

6.3 You may see all your contacts and devices in a tree structure. If you want to 

view the devices based on their types, click [View] on the toolbar and select 

the type of devices which you want to view. Only the selected type of devices 

will be displayed. 
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6.4 You may click on your contact’s nickname to examine the device(s) which he/ 

she has shared with you. The types of devices are distinguished by their icons. 

 

 

6.5 If the icon of device is green, you can use it via the Internet. If the icon of 

device is yellow, you can only use it via the Intranet. 
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6.6 If you want to manage your device, click [HermesDDS] on the toolbar and 

click [Manage Your Account]. You will be directed to HermesDDS Member 

Service Portal. In addition, you may change the langue to Traditional Chinese 

or Simplified Chinese by clicking [Language Settings].  

  


